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Introduction

Modern 

Portfolio 

Designed

Initiated in 2017, Max Technologies (Pvt) Ltd is a Software

Development, Information Technology Services and

Consultancy firm providing competitively priced services to

companies in Pakistan & Middle East Countries.

The vision of the Max Technologies is to provide clients with

high-quality services that surpass their expectations, and

consequently contribute to a better society for our clients and

other stakeholders as well as the public

Max Technologies is doing business in industry providing

services such as:

Managed 

Services

Software 

Services

Technology 

Consulting

Academic 

Alliance 

Program
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Our Core Values

Implementation of people, processes, information and technologies in a system to support

a set of business or technical capabilities that solve one or more business problems

Solution for Technology

Digital Transformation to improve business processes, culture and customer

experiences to meet changing business and market requirement

Digital Transformation 

Constant focus on improving the way things are done on a

regular basis

Constant Improvement
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Corporate Governance Principle
”Corporate governance is about promoting corporate fairness, transparency and accountability. - J. Wolfensohn (President

of World Bank)

Overall, corporate governance leads to 

an improvement of management quality 

performance as well as  encourages 

dialogue  between major stakeholders.

Increase Value

Transparency, public knowledge and 

management build both internal and 

external trust in the company and 

provide competitive advantages

Manage Transparency

Trust can reduce transaction costs, and 

certain security measure can be eliminated

Strengthen  Trust
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Incorporation

Max Technologies was incorporated in 2019, and successfully providing services

to its clients in health and education sector. Max Technologies have been

continuing to build brand, which has now become synonymous with our

commitment to helping our clients share knowledge and create innovation.

Center of Excellence SAP

A separate SAP Center of Excellence has been established with SAP S/4 Hana

and SAP Student Lifecycle implementation practice and has certified professional

in the SAP domain to drive and achieve continued value from investments

in SAP technologies. Max Technologies has also invested in state of the art data

center to provide managed services to its client.

Our Commitments

It is also important to note what has not changed at Max Technologies Services,

namely our commitments to providing exceptional client service and to living our

core values: Solution for Technology, Digital Transformation and constant

improvement

Message by CEO
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Sarfraz Haroon is the Chief Executive Officer (CEO) of Max Technologies Services Pvt. Ltd having experience of more

than 20 years in leading different domains and he is also currently leading the Riphah Group as Director IT & Head PMO.
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What we provide

Healthcare 

Products

Higher

Education 

Products

Academic Alliance 

Program

Managed Services

Professional 

Services
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Healthcare 360 Products

Dental Information 

Management System

Max V-Care

TELEMEDICINE

Hospital Information 

Management System

02 0301
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Hospital Information Management System
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Patient Experience
Audio/Video Calling 

EMR 

Doctor Profile

Administration Experience
Integration with HIMs 

Payment Collection & Appointment Approval

Data Management

Doctor Experience
Patient Registration 

Online Appointment

Online Payment

Pathology Ordering

Medicine Ordering 

Pathology Reports

Audio/ Video Calling 

Max V-Care
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Dental Information System

Dental Information System 

Patient Registration Student Clinic

User Management Urgent Clinic

Appointment Management Treatment assigning workstation

Patient Discharge / Referral Consultant Supervisor /In-Charge 

Pathology Module Assigning of Dental Unit to providers

Radiology Module Dental Assessment, History and 

Examination Templates

Facility / Building 

Registration 

Student Grading Module

Floors Management Student Treatment Quota

Modules Offered
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Clientele
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Education 360 

Products
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Education 360 Products

• Curriculum

• Program & Course Offering

• Session Management

• Academic Calendar

• Attendance

• Timetable

• Examination

• Registrar Office

• Faculty Management

• Faculty Feedback

• Reporting

Student Lifecycle Management

• Create Admission 

Campaign 

• Manage Student 

Admission 

• Confirm Admission

• Admission Form

Online Admission System

• Student Registration 

• Accounting & Finance

• Fee Structure &  

Management

• Discount

• Custom Invoice

• Bank Management

• College and Department 

Management

Campus Management System
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Clientele
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Education360 Products are full functional at 33 campuses

of Riphah International Colleges



Managed Services
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Managed Services
Max Technologies Profile

Network

The management and

operation of all

routers, switches, and

bridges for internal

and external networks

/ connectivity, as well

as backbone

infrastructure.

Platform 

Infrastructure

The management

and operation of the

computing platform

(including Unix,

Linux, and Wintel

platforms).

IT Service Desk

The management

and operation related

to the main contact

point to resolve and

troubleshoot the

needs of both Users

and IT employees.

Storage

The management

and operation of data

storage across all

computing platforms.

Internet

The management and

operation related to

connectivity to

Internet.

Data Centre End User 

Computers

The management and

operation of all end

user computing

devices, including

desktops, laptops,

tablets, as well as

mobile devices.

Enterprise 

Back-Up

The management and

operation of archival

and back up data

storage across all

computing platforms.

IT Security 

Management

Design and

implementation of IT

security framework and

measures both at

perimeter and internal

level.

The management and

provisioning of all

services, personnel, and

facility based hardware

& software that support

the day to day

operations of a Data

Centre.

Application 

Administration

Custodianship of the

applications. Maintaining

confidentiality, integrity

and availability

IT 

Procurements

Execution of IT

procurements as per

best practices after

conducting capacity

planning

Following IT services have been deemed to be in scope for IT Managed Services.



Academic Alliance 

Program
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Services Offered
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Academic Alliance Program services are offered to Riphah university Campuses at:

1-Islamabad 

2-Lahore 

3-Faisalabad

Cisco Academy Program courses implementation by aligning Cisco international 

courses with regular degree programs 

Upcoming Service:
Implementation of Cisco NetAcad at major branches of Riphah International Colleges

Service under planning:
SAP introduction and implementation is under planning. SAP modules shall be implemented 

at Riphah University. Few options are under consideration

Any other program beneficial for students shall be considered in future under Academic Alliance Program



Clientele
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Islamabad Campus



Professional 

Services
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Professional Services

IT Project 

Management

04 03 02 01

IT Governance 

Advisory

ISMS Design & 

Implementation

IT Strategy & 

Roadmap

Our Services
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Contact Details

Sarfraz Ahmad Haroon

Chief Executive Officer (CEO)

Email: sarfraz.haroon@maxdsys.com

Mobile: 0322 500 0789
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Siddiq ur Rehman

Director HIMS

Email: siddiq.rehman@maxdsys.com

Mobile:0331 920 0004

Sharjeel Hussain

Director Professional Services

Email: Sharjeel.hussain@maxdsys.com

Mobile: 0334 524 3554
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THANK YOU!


